Australia Post
Annual Report 2008-09

Celebrating AUSTRALIA

900 @ POST

AUSTRALIA

ST PO




In this report

Our business

Celebrating 200 years

The year 1809 marked the beginning of Australia’s postal service, so in 2009 we are
honouring our rich and remarkable history.

Our capabilities
Australia Post’s core capabilities enable us to deliver a diverse and efficient service
to our customers and to work effectively with our suppliers and business partners.

Chairman's report
Australia Post’s chairman, David Mortimer, reflects on the corporation’s dynamic
response to tough economic and market conditions in 2008—09.

Managing Director’s report
Our managing director, Graeme John, reviews this financial year’s challenges and successes.

Financial results
At a time when many international postal organisations have reported substantial losses,
our $380.9 million profit before tax represents a solid result.

Key business results and the year ahead

Significant results for Australia Post's three core businesses in 2008—09, plus the outlook
for 2009-10 and beyond.

Performance against targets
An overview of how Australia Post performed against the financial, service
and people-focused goals that we set ourselves.

Core businesses

Letters & associated services
While letters continue to play an important communications role in Australia for business,
government and the wider community, we also explore digital products and services.

Agency services & retail merchandise
Our retail network, products and services are evolving to meet changing consumer
needs and market conditions.

Parcels & logistics
We continue to succeed in the highly competitive parcels and logistics market because
of our extensive network capabilities and customers’ trust in our ability to deliver.

Corporate responsibility

This was a landmark year for Australia Post, not only because of our bicentenary but also
because we adopted a more strategic, rigorous approach to corporate responsibility issues.

Corporate governance

Board of directors

Organisational structure

Financial and statutory reports
Community service obligations
Statutory reporting requirements
Australia Post statistics

Index

Stamp gallery 200809






