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Itella Gains More ISO Certifications

Itella Logistics has gained ISO 9001 and 14001 accreditation for
quality and environmental management at more units in Finland
and Norway, including the entire Itella Logistics subsidiary in
Norway.

“Itella Logistics is committed to continuous and determined devel-
opment of quality and environmental matters,” said Kristian von
Bonsdorff, development director. “We will continue certifying
our units this year. Our long-term goal is to certify all units in our
domestic market area.”

Hermes Volume and Contracts Grow

Hermes Fulfilment in Germany is continuing its expansion of third-
party business in a new contract with shirt maker Seidensticker.

The Otto Group subsidiary is handling back-office processes for
Seidensticker’s online retail operation including webshop design
and management, online marketing, management of payments,
risks and arrears, billing, accounting and returns management.
Hermes is also managing logistics.

In the UK, Hermes has won a multi-million home delivery contract
for TV shopping retailer Sit-up Channels.

Meanwhile, the parcels operation is continuing its network
expansion in Germany and the UK following record Christmas
volumes thanks to growth in business-to-consumer deliveries.

Work has begun on a new, EUR 35 million north German hub at
Landenhagen, near Hanover to complement four other regional
hubs.

In the UK, Hermes opened a new national hub in central England

ahead of the Christmas peak with capacity for growth and
enhanced services, including a new, next day service.
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DPD Expands in Russia

Parcels operator DPD has opened a depot in Lipetsk, Russia, to
provide delivery to 4,000 locations across the country.

“The opening of a new depot in Lipetsk clearly illustrates that the
network expansion of DPD in Russia is driven by our customer
requirements,” said Alexey Kovalchuk, area director for southern
region. “Our commitment is to ensure that in each and every
location serviced by DPD, our customers experience the consis-
tently high quality of DPD service.”

DPD Russia was the Gold Medal Winner in the selection stage of
the interregional “Best Goods and Services in Siberia” contest. Its
Bizpak express service scored 24 points out of a maximum 25.

Aramex Profits Drive Search for Partners

Middle East operator Aramex will seek more international part-
nerships to expand its business following its announcement of a
25 percent improvement in net profit to AED 184.3 million.

The company achieved its profit growth despite a six percent
revenue decline to AED 1.96 billion and achieved an improved
profit margin of 9.4 percent.

Fadi Ghandour, founder and chief executive of Aramex, said
the company would continue to broaden its investments and its
expansion in emerging markets in Africa, Southeast Asia and CIS
countries. It would also focus on strengthening its capability in
third party logistics to meet increasing demand as the trend for
outsourcing continued.

Aramex announced it is expanding its activities in Oman though
a joint venture agreement with Zubair Corporation, a regional
business conglomerate.

The new venture will offer businesses in Oman integrated

transport, warehousing and distribution services including freight
forwarding and customs brokerage.
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Swiss Post Funds Aid to Haiti
Swiss Post is donating CHF 1
million for relief in Haiti via
the charity, Swiss Solidarity,
and is transferring dona-
tions free of charge via Post-
Finance. It is also offering
Western Union payment
transfers to Haiti without any
additional charges, regardless
of the amount.

GLS Netherlands Expands

GLS continued to invest
in its Dutch network in
2009 despite the economic
slowdown. It acquired a
depot in Rotterdam, tripling
its capacity, invested in new
scanner technology and
equipped 80 freight delivery
drivers with GPS systems.

APC Buys Eco Trailer

United Kingdom parcels
operators APC Overnight has
bought an Eco Urban trailer
for environmentally friendly
delivery in cities and town
centres. The double-deck
trailer’s aerodynamic design
will reduce fuel consumption
and lower emissions,
according to the company.

CitySprint Buys Post Haste
United Kingdom company
CitySprint has acquired the
Post Haste Group, a specialist
same day express courier
company. All Post Haste’s
locations will be merged with
existing CitySprint service
centres.

FedEx Separates from African
Partner

FedEx Express has separated
from its partner in Uganda,
East African Courier Uganda,
in order to allow each
company to focus on its core
business.
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Canada Post Responds to Audit Report

Canada Post has welcomed the findings of a special examination
by the office of the auditor general of Canada and KPMG.

The corporation has made significant progress in addressing the
auditors’ main observation about funding required for postal
transformation, Canada Post’s multi-year initiative to replace
ageing facilities and to modernise operations.

That progress includes a five-year postage rate increase, effective
from January 11, and parliamentary approval for an increase in
Canada Post’s borrowing limit from outside sources to CAD 2.5
billion.

Canada Post has responded positively to suggestions in the special
examination report concerning longer-term performance targets,
facilities management and contracts with companies within the

group.

In the report, auditors commended Canada Post for good systems
and practices in several key areas including corporate governance,
customer relationships and human resources management.
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UPS Sees Revenue Growth

UPS generated free cash flow of USD 4.1 billion in fiscal year 2009
and posted an adjusted operating profit of USD 4.0 billion. On
a reported basis, operating profit was USD 3.8 billion. Revenue
decreased twelve percent to USD 45.4 billion.

In the full year, UPS delivered 3.8 billion packages, an average of
15.1 million a day, down from 15.5 million.

For the fourth quarter, revenue was USD 12.38 billion compared
with USD 12.7 billion in the final quarter of 2008. Operating
profit was USD 1.26 billion, up substantially from USD 803 million
in 2008 (the adjusted 2009 figure is USD 1.38 billion). Operating
margin in the fourth quarter was 10.2 percent compared with 6.3
percent.

“UPS ended 2009 on a high note by leveraging network changes
implemented throughout the year and executing flawlessly during
the peak holiday shipping period, which was stronger than we had
anticipated,” said chairman and CEO Scott Davis. “The company
demonstrated its ability to manage effectively in changing market
conditions. UPS has emerged from the worst recession in decades
leaner, more focused and better positioned to take advantage of
increased global trade.”

The company is forecasting gradual improvement in 2010 with
the first quarter being the most challenging.
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162 Post Offices Under Review

The United States Postal Service has filed an update with the
Postal Regulatory Commission indicating that 162 post offices
remain under review for possible consolidation under the station
and branch consolidation initiative.

The filing on February 1 updates a review process begun in
summer 2009 that initially examined about 3,300 outlets in urban
and suburban areas, focusing on facilities relatively close to each
other.
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UPS Gains High Green Ranking

UPS has gained ninth place in the Top 100 global companies listed
by UK-based consultancy Maplecroft in its first Climate Innovation
Index. The company was ranked sixth in the listing for the largest
100 United States companies and was the only transportation
company in the top ten.

Maplecroft rates corporations on performance in five areas:
quality of management on climate issues; mitigation of carbon
emissions; carbon reporting; the use of innovative technologies
and business practices that capitalise on climate-related oppor-
tunities, and “adaption” — how companies address climate chal-
lenges within their operations.

Swiss Post Solutions Expands Further

Swiss Post Solutions, a subsidiary of Swiss Post, has opened a new
corporate office in Washington, DC as part of its expansion in the
outsourced services market.

The company launched operations in more than a dozen new
cities in the United States and Canada last year offering services
including mail, copy/print/scan, records, reception, IT, call centre/
switchboard, concierge and data entry/word processing.

The Washington, DC office will support clients in the Mid-Atlantic
region.

Swiss Post Solutions also offers proprietary software solutions
to help companies increase efficiency, manage information and
ensure high levels of security. The company’s latest innovation is a
secure digital mailbox called IncaMail.

Postal Inspectors Help Haiti

United States Postal Inspectors are to conduct security assess-
ments in Haiti, helping to prepare for the restoration of mail
service.

To support recovery efforts and help address the immediate
needs of the Haitian people, the US Postal Service has shipped 17
pallets of water and is securing medical supplies. It has prepared
two large trucks, generators, mail-sorting cases, and mobile post
offices for deployment to Haiti, with additional equipment to be
identified and shipped following the postal inspectors’ on-the-
ground assessments.
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Integrators Continue to Aid Haiti
Global integrators continue to help Haiti and its people.

TNT is airlifting one million daily rations and has committed to
sending logistics experts to support the World Food Programme.
In addition, the company has donated EUR 300,000 to Haiti relief
and its employees have also raised funds.

The UN Inter-agency Logistics Cluster has requested support for
the Logistics Emergency Team (UPS, TNT and Agility). UPS has
deployed two staff to air operations and allocated warehouse
space at Miami International Airport.

Deutsche Post DHL has moved its main, six-person Disaster
Response Team outpost from Haiti to Santo Domingo in the
Dominican Republic which is now handling most relief flights.

In the Haitian capital, the team organised the unloading of some
500 tonnes of emergency supplies from international aid flights.
Now, in Santo Domingo, the DHL team is unloading humanitarian
aid flights, handling more than 100 tons of relief goods a day
and managing a 3,000sq metre warehouse for other non-govern-
mental organisations.

FedEx expects to move more than 850,000 pounds of critical

supplies for charitable organisations; the first flight arrived in Haiti
on January 17.
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Pandas Delivered by FedEx to China

FedEx Express is donating air transport and logistical services to
the transfer of two giant pandas from the United States to China.

Working with the Smithsonian’s National Zoo in Washington, DC
and Zoo Atlanta, FedEx Express flew the pandas non-stop from
Washington to Chengdu.

The pandas, Tai Shan and Mei Lan, travelled in two custom-built
transport containers provided by FedEx Express, departing Wash-
ington on February 4 in a B777F displaying a special panda delivery.

>>In Brief -

UPS Expands its Developer La Poste Awards Delivery

Kit Contract

UPS has expanded its OnLine La Poste, France has awarded
Tools, now called UPS a USD 2 million contract to
Developer Kit, to include SkyPostal Networks to deliver
less-than-truckload services, mail shipments to Latin
package drop-off locator America and the Caribbean.
capabilities and street-level

address validation. The kit

is available to customers

wanting to integrate UPS

technology directly into their

business systems.
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DHL Joint Venture Targets Fashion Trade

DHL has signed a new joint-venture agreement in Bangladesh
with its long-time partner, Trade Clippers Cargo, to form DHL
Global Forwarding Bangladesh.

It will invest USD 10 million in the new venture over the next few
years to enhance its logistics capabilities in Bangladesh. Part of
the investment goes to the “DHL Fashion and Apparel Center of
Excellence” in Dhaka to capitalise on the fashion logistics industry
in south Asia, estimated to be worth USD 3.9 billion a year.

Yamato Enters the Chinese Market

Japanese parcels operator Yamato Transport has entered the
Chinese market in the latest step in its foreign expansion.

It has set up Yamato (China) Transport Co, a joint venture with
Shanghai-based Bus Logistics in which it has a 65 percent stake.
The new company is expected to start operations before this
summer’s World Expo in Shanghai.

Yamato (China) plans to invest in a network of up to three
national sorting centres, 25 regional distribution centres and 280
local depots in the next three to five years.

SingPost Enjoys Growth in Q3

Singapore Post saw its net profit grow 20.6 percent in the third
quarter to SGD 44.1 million while underlying net profit rose 6.3
percent to SGD 38.9 million.

Group revenue grew 12.7 percent to SGD 139.6 million, boosted
by its acquisition Quantium Solutions. Logistics revenue, which
includes Quantium Solutions, rose by 166 percent to SGD 49.2
million. Mail revenue declined by 1.2 percent to SGD 94.4 million
but retail revenue rose by 4.1 percent to SGD 16.9 million on the
back of contributions from financial services.

SingPost said it was cautiously optimistic about the business
outlook, but stressed it continued to face challenges including
substitution, margin pressure and competition. “It is imperative
that we continue to be disciplined in reviewing our operations
to improve efficiency and productivity even as we stay vigilant on
costs,” said Ng Hin Lee, deputy group chief executive officer.
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SMEs to Benefit from Asian Growth

A study commissioned by FedEx Express from The Economist
Intelligence Unit (EIU) shows that SME exporters may benefit from
both new sources of consumer demand within Asia and from
the rising volume of trade within the region, especially if more
advantage is taken of its many Free Trade Agreements (FTAS).

The study “Towards the Recovery: Challenges and Opportunities
facing Asia’s SMEs," is based on interviews with corporate officers
at SMEs, regional experts and a review of recent studies published
by authorities including the Asian Development Bank.

“Small and medium sized enterprises, which comprise 95 percent
of businesses in the Asia Pacific region and employ nearly 80
percent of the workforce, play a critical role in the region’s
economy and will be vital in its recovery and growth in 2010,”
said David L. Cunningham Jr., president, Asia Pacific, FedEx
Express.

“With demand in the West making a slower recovery than Asia’s
rapidly improving economic outlook, this report provides SMEs in
the region with an understanding of the new trade dynamics that
are emerging here. As a facilitator of trade, we believe the report’s
insights will help SMEs to evaluate these new opportunities and
tap into the regional recovery underway in Asia.”

>>In Brief -

DHL Judged Best at Aero-
space Logistics

DHL has been named Aero-
space Logistics Company of
the Year in the 2010 Frost &
Sullivan Asia Pacific Aero-
space & Defence Awards. The
company has strengthened
its focus on the aerospace
logistics sector by adding
7,620sq metres to its existing
hub near Singapore’s Changi
International Airport,
increasing it to 12,340sq
metres.

Air Cargo Traffic Decimated
in 2009

International air cargo traffic
recorded a full-year decline
in demand in 2009 of 10.1
percent according to latest
airline traffic figures from the
International Air Transport
Association.
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ABOUT THIS PUBLICATION

IPC Market Flash is a bi-weekly newsletter
providing a comprehensive look at new
developments emerging in the international
postal marketplace. It is published by the
Markets and Communication Department of the
International Post Corporation.

IPC Market Flash is sent out exclusively to IPC
member posts. If you would like to contribute an
article or photograph to this publication please

contact us via email at publications@ipc.be or

send your submissions to:

4 el

IPC

Head of Communication
Avenue du Bourget, 44
1130, Brussels

Belgium

While every care has been taken to ensure the accuracy of this report, the facts and
estimates stated are based on information and sources which, while we believe them
to be reliable, are not guaranteed. No liability can be accepted by International Post
Corporation, its directors or employees, for any loss occasioned to any person or entity
acting or failing act as a result of anything contained in or omitted from this report.

5

THE NATURAL PARTNER FOR THE POSTAL INDUSTRY PAGE 13 - Issue 404






