Additionally, larger alternative-fuel vehicles designed for longer
distances are being developed but are not yet economically
viable in large numbers nor have enough distance range.
Electric vehicle charging infrastructure is also more prevalent
in city centres. The use of biogas or other lower carbon fuels is
not yet prevalent amongst the group, for reasons discussed in
the Alternative-fuel Vehicles section of this report.
Driver training is another key way in which participants can
achieve emissions reductions from own transport. Many of our
participants have already introduced eco-driving initiatives and
communications campaigns for their drivers and are already
making progress in this area. Moreover, the participation of nine
postal companies in IPC’s fifth International Drivers’ Challenge
in April 2018 illustrates participants’ ongoing commitment
to reducing emissions from transport and commitment to
engaging employees in sustainability issues, a key part of
effective carbon management. Through this event, which was
hosted at the legendary Estoril Racing track in Portugal, IPC

aims to emphasise the importance of economic and fuelefficient driving behaviour, and to demonstrate the benefits
of investment in eco-driving initiatives. For the first time, the
event included an electric vehicle driving test, highlighting
the growing role that those vehicles will play in the future of
the EMMS group’s fleet. We have observed several additional
business benefits to participation in the event, with participating
posts recognising cost savings and lower emissions, which is
reflected in the group’s results (see Business Case on page 10).
Following the success of the event, the sixth edition of the
International Drivers’ Challenge will be held in the Netherlands
in March 2020. Electric vehicle piloting and integration was
also discussed at this year’s Annual Conference on postal
sector sustainability, and IPC hosted a two-day Best Practice
Seminar on alternative-fuel vehicles in October 2017. Other
measures that posts can focus on to improve the efficiency
of their transportation include route optimisation and working
with partners to develop vehicle efficiency.

SMMS Results Summary

Indicator

2008
baseline

2018

2019

Scope 1: Transport
(vehicles, aviation, rail)

3,016,000

2,999,000

3,060,000

Scope 1: Heating
(gas, heating, fuel, oil, steam)

1,178,000

791,000

739,000

-

8,000

8,000

4,367,000

2,243,000

2,016,000

-

100,000

100,000

8,562,000

6,141,000

5,923,000

Scope 3a: Outsourced road and air transport

-

8,069,000

8,272,000

Sub-total: Scope 1, 2 and 3a

-

14,210,000

14,194,000

Scope 3b: Employee commuting and business travel

-

2,719,000

3,013,000

16,930,000

17,208,000

Other Scope 1
Scope 2: Electricity
(including electric vehicles)
Other Scope 2
Sub-total: Scope 1 and 2

Scope 2 emissions from electricity reduced by 2.16 million tonnes
(49%) since 2008

TOTAL
Percentage of renewable electricity used in buildings

16%

30%

31%

Percentage of alternative-fuel vehicles in fleet

10%

23%

22%

-

14%

15%

Percentage of electric vehicles in fleet

Emissions Analysis: Scope 2
Between 2017 and 2018, total Scope 2 emissions increased
marginally, by 0.3% (8,000 tonnes). Emissions from electricity
use in buildings accounted for 96% of total Scope 2 emissions
from the EMMS group in 2018. Emissions from heating
decreased by 2.6%, or 2,500 tonnes. However, Scope 2
emissions from electricity increased slightly, by 0.5% from
2017 (or 11,000 tonnes), more than offsetting the reductions
from heating. By comparison however, electricity use (from
non-renewable sources) increased by 2.5% in that time. This
reflects the results of ongoing efficiency efforts by participants,
as well as a general ‘greening’ of national grids.
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NB: All figures rounded to nearest thousand

However, since 2008, Scope 2 emissions from electricity have
reduced by 2,158,000 tonnes (49%) with the total Scope 2
reduction of 2,062,000 tonnes (46%). This commendable
progress has been achieved by the group’s commitment to
reducing energy consumption and increasingly sourcing
renewable electricity. Participants have lowered total electricity
consumption by 18% from 9.22 TWh in 2008 to 7.55 TWh
in 2018 (see section Business Case on page 10 for related
financial savings), while the proportion of renewable electricity
used in buildings increased from 16% to 31% in 2008 and
2018, respectively.

Letter mail and parcel delivery efficiency 2013 - 2019

Delivery Efficiency

2013

2014

2015

2016

2017

2018

2019

2025
Target

Letter mail (grams CO2 per item)

37.5

38.1

38.7

38.8

38.1

38.9

40.1

30.0

Parcel (grams CO2 per item)

539.0

495.0

485.2

474.3

466.0

481.9

496.2

431.2
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