
USPS Launches Informed Delivery Mobile AppUSPS Launches Informed Delivery Mobile AppUSPS Launches Informed Delivery Mobile AppUSPS Launches Informed Delivery Mobile App
02-10-2025

The U.S. Postal Service has launched its new Informed Delivery Mobile app, designed to
provide customers with greater convenience for managing their mail and packages anytime,
anywhere

USPS Informed Delivery is a free service that
allows customers to digitally preview their
incoming letter-size mail and manage
package deliveries. Customers can access
Informed Delivery notifications via email,
informeddelivery.usps.com, and now through
the app. 

The app’s features include:

• Push notifications for updates to incoming
mail and packages;
• Optional biometric login for added security

and ease of access;
• Enhanced package-tracking capabilities,
including scanning tracking numbers or
barcodes and sharing of package status with
others; and
• Ability to view, interact with and manage
incoming mail directly from your mobile
device.
The app is now available for download on
both the Apple App Store and Google Play
store. 
 

Source: USPS

https://www.usps.com/apps/informed-delivery.htm

