Cash on Delivery makes consumer-to-consumer e-commerce
more secure
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According to a questionnaire conducted by Posti, Finns are shopping more online as a result of
the coronavirus emergency. This has also caused an increase in the number of used items
being sold and purchased online. If you’re worried about trading with a stranger, using COD
(Cash on Delivery) is one way to make the process more secure.
According to Timo Korander, Head of
Services, Digital Commerce at Posti, people
are going through their belongings as a result
of spending more time at home and passing
on unwanted items that are still in usable
condition.
“The volume of consumer-to-consumer
parcels sent through Posti has doubled over
the past couple of weeks. Using Cash on
Delivery improves the security of the process,
particularly when trading valuable items,”
Korander says.
Susanna Lehtonen, a 25-year-old from
Tampere, is an avid recycler who purchases
many of her items used. “I’ve used Tori.fi and
second-hand groups on Facebook to buy and
sell old furniture, such as an old couch,
dresser, dining table and chairs. I’ve also sold
some bags, a wallet, jackets and shoes.”
According to Lehtonen, peer to peer trading

offers a lot of benefits. “I’ve been able to buy
valuable items at a slightly lower price.
They’ve been lightly used, but in good
condition. I’ve also found items that are no
longer available new. Selling has been an
easy way to declutter things I no longer want
while passing them on to someone who
needs them at an inexpensive price.”
Lehtonen has also been scammed once. “I
was buying two unused sets of sheets online
and didn’t think to ask for additional pictures.
The seller seemed reliable, but after I paid
and asked for a tracking code, they would no
longer reply to me.
With Cash on Delivery, the seller can be sure
that the buyer pays for the item before
receiving it, while the buyer doesn’t have to
pay the seller in advance. Posti’s Cash on
Delivery for parcels costs EUR 5.50 in
addition to the transportation costs.
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