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Through the Correos Pay service, you can easily manage the payment of fees and taxes to a
total of 290 public administrations and companies through the network of more than 2,300
Correos offices and via the nearly 6,000 mail carriers and rural postmen. â€¢ During the first
half of 2026, more than 132,000 transactions were processed for the city councils, provincial
councils, municipal companies, and regional entities with which the postal and parcel delivery
company collaborates. The agreements with public entities are part of the diversification
strategy promoted by Correos' Strategic Plan and the provision of essential services to all
citizens thanks to its extensive territorial coverage.

Madrid, July 14, 2026 – Correos continues to
expand and diversify its range of services and
products in its offices, incorporating new
procedures and transactions for various state,
regional, and local administrations. These
include the payment of fees and taxes to
several public entities through Correos Pay .
The company currently has a total of 290
agreements with public administrations and
companies throughout Spain.

These collaboration agreements signed with
regional entities, provincial councils, city
councils and municipal companies allow
access to services that make life easier for
citizens and businesses through the more
than 2,300 post offices and the nearly 6,000
rural postmen and postwomen , thanks to
which it is possible to carry out a large part of

these procedures and transactions at home
through their PDA devices, which allow
offering services that previously could only be
carried out in offices.

During the first six months of this year, the
logistics company processed over 132,000
payments of fees and taxes for various public
entities through this service. In 2025, Correos
Pay carried out 290,627 transactions with
various public administrations and
companies, representing a 5.3% increase over
the previous year and demonstrating the
positive reception the service is receiving
from citizens and businesses.

Correos has collaboration agreements and
contracts with various public bodies to
facilitate citizens' payment of taxes, fees, and
duties at post offices and through rural
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services. It currently collaborates with the
Government of La Rioja and has signed
framework agreements with the Autonomous
Communities of Aragon and Extremadura , as
well as with various tax agencies , including
those of Catalonia, Andalusia, Valencia,
Galicia, Aragon, La Rioja, and Castilla-La
Mancha. 

To these must be added the agreements
signed with a total of 24 provincial councils ,
with the recent addition of Granada, as well as
those of Barcelona, Salamanca, A Coruña,
Zaragoza, Málaga, Córdoba, and León, among
others. Correos also manages the payment of
fees and taxes for 169 municipalities ,
including Barcelona, Segovia, Huesca,
Valladolid, Lugo, Lloret de Mar, León, A
Coruña, Palencia, Málaga, Ávila, Zamora,
Cuenca, Sabadell, Vigo, Santa Cruz de
Tenerife, Altea, Lorca, Huelva, Majadahonda,
and Alcalá de Henares.

The public company reinforces its
commitment to citizens and continues to
offer its services to Public Administrations and
companies to facilitate the lives of citizens
within the diversification and transformation
strategy of the company that is included in
the Correos Strategic Plan 2024-2028, which
is committed to bringing new products and
services of general interest to citizens by
taking advantage of the capillarity and wide
territorial coverage of its network of offices
and its rural services throughout the country.

The new plan positions Correos as a key
player in social, territorial, and economic
cohesion by providing essential services such
as administrative procedures and basic
financial services. Its objective is to guarantee
access to this public service for everyone
while simultaneously contributing to
economic development in both urban and
rural areas throughout Spain.
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