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Australia Post continues to have ongoing and positive discussions with many banks and
financial institutions in regard to supporting our Bank@Post service. We believe this is an
essential service to ensure all Australians have access to basic financial services. The members
of COBA who use our Bank@Post service are being asked to continue to support this service in
our Community Post Offices. We have asked these financial institutions to pay a Community
Representation Fee (CRF). The fees offered reflect their level of usage of the service. For many
of these smaller institutions the Bank@Post CRF is just $25,000* pa or around $7.15* per Post
Office. In return they get access to 3500 Community Post Offices providing this service to their
customers.
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Director Christine Holgate said the benefits of accessing the 3,500+ strong Post
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The service required significant investment “For many of the mid-tier and smaller banks
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“I welcome COBA's acknowledgment of the
value of Bank@Post and the need for this

have been able to keep this service. | believe
this service is critically important, particularly
in the 1,550 communities where there is a
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has been essential in supporting the future
prosperity of Post Offices.”

The Community Representation Fees will
enable urgent investment in the Post Office
network, including upgrading security and
information technology. They will also allow

Australia Post to pay Post Office operators
fairly for providing the service, the majority of
whom are community-based, small business
people in rural and regional Australia.

*Ex GST
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