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Australia Post sells SecurePay as business

simplification continues

01-04-2025

Australia Post confirmed today it has sold its online payment service, SecurePay, to digital

payments provider, Fat Zebra, as it continues to simplify the business.

SecurePay was acquired by Australia Post in
2010 and has been a pioneer in the Australian
online payments sector, processing
transactions and all-in-one payments for
more than 35,000 businesses.

As part of its Post26 strategy, Australia Post
has been simplifying its products and services
to continue to meet customer needs and
remain financially sustainable into the future.

The sale follows a detailed review, and an
extended handover period will ensure a
smooth transition for merchants and
customers.

Australia Post Group Chief Financial Officer
Michael Bradburn said the sale is a key
deliverable in our Post26 Strategy in
simplifying the business.

“With the sale of SecurePay, Australia Post
remains focused on delivering an improved
customer experience and building a
sustainable business, while carefully
managing costs.

“Our merchant customers can expect the
same high-quality service and support they
have always received, and we will work hard
to ensure their transition to Fat Zebra
ownership is seamless,” Mr Bradburn said.

Today’'s announcement follows previous
simplification initiatives including the closure
of third-party logistics business Fulfilio,
document scanning service Decipha and
alternative payments platform POLI.

Fat Zebra is an Australian privately-owned
provider of digital payments solutions to
merchants, software providers and other
platforms in the internet economy. Founded
in 2012, Fat Zebra has become a critical player
in the digital economy, processing over 250
million transactions for over 38,000 Australian
merchants annually. This acquisition aligns
with Fat Zebra's strategic growth plans and
comes quickly after the recent acquisition of
Pin Payments in December 2024.
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