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Pos Malaysia Berhad (â€œPos Malaysiaâ€� or â€œThe Groupâ€�) today announced its Q2
FY2025 financial results, reporting a positive improvement. The Group delivered a revenue of
RM441.6 million for the second quarter, while its Loss Before Tax narrowed to RM42.3
million, reflecting an improvement of 17.4 percent.

Although the Postal segment continues to
be challenged by structural declines, intense
competition and a challenging regulatory
courier landscape, Pos Malaysia delivered
solid parcel volume growth from the
continued integration of mail and parcel
operations. Meanwhile, the Retail segment
maintained steady year-on-year
performance through operational
efficiencies, digitalisation efforts, and new
service offerings aligned with evolving
customer behaviours.

The Aviation segment registered strong
performance during the quarter, bolstered
by growth in cargo handling, inflight
catering, and engineering services, driven by
sustained regional air traffic recovery and
market-leading operations.

Performance in the Logistics segment
softened, owing to dampened demand in
the automotive and freight sectors coupled
with extended downtime of one marine
vessel, which is expected to resume service

in early Q3. Despite these headwinds, the
company continues to accelerate its
third-party logistics (3PL) growth strategy
and build operational efficiency.

Charles Brewer, Group Chief Executive
Officer of Pos Malaysia Group said, "At Pos
Malaysia, we are entering the next chapter of
our transformation journey—one that is
focused on long-term financial sustainability,
regulatory reform, and evolving our business
models to meet the needs of a rapidly
changing world. Our commitment is clear: to
deliver on our purpose, our ‘amanah’, our
social responsibilities and deliver lasting
value for our stakeholders, all while
embedding Environmental, Social, and
Governance (ESG) principles across every
aspect of our operations, from reducing
carbon emissions to promoting responsible
supply chains.”

He continued, “We recognise the challenges
posed by a difficult and dynamic external
landscape, and therefore, the outlook for the



remainder of FY2025 remains demanding.
However, we are confident that our
continued focus on innovation, enhancing
operational efficiencies, and adapting to

market dynamics will continue to drive
progress and create value for all.”
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