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This Small Business Month, Canada Post is highlighting its services and solutions that help
entrepreneurs compete, grow and succeed

OTTAWA – Canada Post is proud to support
Canadian small businesses and the millions of
people behind these vital enterprises that
help power the national economy.

During Small Business Month, and
throughout the year, Canada Post invests in
the country’s entrepreneurs with programs,
solutions and expertise designed to help
them succeed.

Small businesses are the backbone of the
Canadian economy, employing millions and
driving job creation and economic growth in
communities of all sizes from coast to coast
to coast. As these companies face economic
pressures and uncertainty, Canada Post
remains committed to providing practical
solutions that help them reduce costs, reach
new customers and grow with confidence.

Helping small businesses save money and
grow

Canada Post’s Solutions for Small Business
program gives entrepreneurs access to

shipping discounts and marketing offers
designed specifically for small businesses.
Through December 31, 2026, all Solutions for
Small Business customers automatically
receive the program’s best shipping rates,
regardless of how much they ship. This
unified pricing initiative gives small
businesses access to rates generally available
to companies that ship large volumes, helping
level the playing field during the critical
holiday shipping season that seems to start
earlier each year. Small businesses can join
the program for free to access these savings,
marketing insights, online tools and other
resources.

Until January 3, 2027, Canada Post is also
providing a 15-per-cent discount on the
published fuel surcharge for eligible domestic
parcel shipping. This three-month relief will
help businesses manage shipping costs
during one of the busiest times of the year.

Small businesses can also promote, sell and
ship products directly to consumers across
the country through Canada Shops, an online
marketplace exclusively for Canadian retailers.
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The platform provides an additional channel
to increase visibility, connect with shoppers
and showcase products alongside other
businesses based in Canada.

For micro-retailers, side hustlers and
entrepreneurs who may not yet have an
online store, Canada Post’s eCommerce Store
Builder offers a simple way to establish an
ecommerce presence. The free, AI-enabled
platform allows businesses to create a
professional online storefront in minutes,
without technical expertise. The tool offers
website templates and includes payment
processing, inventory management
capabilities, social media integration and
access to Solutions for Small Business pricing
and benefits.

Small businesses can ship and save with ease
by using Canada Post Snap Ship™. This tool
lets entrepreneurs compare shipping services,
access discounted rates, create and print
shipping labels, and book package pickups in
one place.

Showcasing Canadian entrepreneurs

The Tales of Triumph program recognizes
entrepreneurs for their resilience, innovation,
community impact and valuable contributions
to Canada’s economic prosperity. Canada
Post proudly uses its channels to share the
winners’ inspiring stories – raising their
profile, helping them grow and driving
awareness of their brand. 

The latest Tales of Triumph winners are:

Shine Turbine (Dartmouth, N.S.) creates
lightweight, portable wind turbines that
charge personal electronics, all toward
helping people access reliable clean energy,
day or night.
The County Bounty (Napanee, Ont.) crafts a
vibrant lineup of sodas, iced teas and
sparkling waters using locally sourced
ingredients.
Silvering (Toronto, Ont.) celebrates the beauty
of silver, grey and white hair at every stage,
and creates products designed to enhance
evolving silvers with confidence.
RavenSong Soap & Candle (Campbell River,
B.C.) creates award-winning soaps and body
products rooted in traditional plant
knowledge and a deep respect for
sustainability.
Paintillio (Sechelt, B.C.) specializes in custom
paint-by-number murals, turning any image
into interactive kits for events of all sizes.
The only partner that reaches every address

Backed by a trusted, secure and truly national
network, Canada Post can connect businesses
with customers in every corner of the country.
The postal service delivers to every residential
and business address in Canada, has the
country’s largest retail network and more
than 25,000 returns locations from coast to
coast to coast.

Canada Post also helps retailers identify and
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reach prospective customers through its
Smartmail Marketing™ solutions, such as
Neighbourhood Mail™ and Personalized
Mail™. Using geographic, demographic and

household targeting, these direct mail
services help small businesses generate new
sales online and in store.

Source: Canada Post
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