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Deutsche Post DHL Group received the "Stevie Award" recognizing the Group as a Great
Employer for its innovative WhatsApp recruitment chatbot on September 20 in New York. The
accolade was awarded in the category "Achievement in Recruitment". With the chatbot,
Deutsche Post DHL Group has developed a highly simplified application process especially for
mass recruiting that enables potential candidates to use WhatsApp to search for, learn about
and apply for vacant positions.

The award-winning version of the chatbot is
based on a pilot project that was started in
April and has since been further enhanced.
"In Germany, almost 90% of 14 to
60-year-olds use WhatsApp," says Mirjam
Ferrari, VP Corporate HR Marketing and
Recruiting at Deutsche Post DHL Group. "The
idea behind our recruitment chatbot was to
utilize this vast potential to provide a simple,
fast and at the same time secure process for
applications."

In first five months since its launch,
thousands of people looking for information
or wanting to apply have communicated with
the WhatsApp chatbot, and 70% of the
applications that were initiated were actually
completed and sent. This shows that potential
candidates tend to submit applications and
do so far faster if they can use WhatsApp,

their communication channel of choice.

The chatbot is linked to the landing page of
the "Become one of us" campaign, which
Deutsche Post DHL Group has been using to
recruit new employees since July. Interested
parties can use the WhatsApp chat to search
for suitable jobs and send in applications. The
self-learning chatbot can also answer
applicants' questions. The automated process
enables almost 80% of incoming questions to
be answered right away. Feedback received
from users has also been positive, with 93%
saying they found the chatbot process easy to
use and received helpful answers to the
questions they asked. Applicants' data is, of
course, protected at all times as the chats are
secure thanks to end-to-end encryption.
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