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FedEx Express, FedEx Ground and FedEx Freight, subsidiaries of FedEx Corp. (NYSE: FDX), will
increase shipping rates beginning January 4, 2021.

These rate changes enable FedEx to continue
investing in service enhancement, fleet
maintenance, technology innovations and
other areas to serve customers more
effectively and efficiently.

FedEx Express shipping rates will increase by
an average of 4.9% for U.S. domestic, U.S.
export and U.S. import services.

FedEx Ground and FedEx Home Delivery
shipping rates will increase by an average of
4.9%. FedEx SmartPost shipping rates will
also increase.

FedEx Freight shipping rates will increase by
an average of 4.9% for customers who use
FXF PZONE and FXF EZONE, and by 5.9% for
customers who use FXF 1000 and FXF 501
for shipments within the U.S. (including
Alaska, Hawaii, Puerto Rico and the U.S.
Virgin Islands) and between the contiguous
U.S. and Canada. FedEx Freight shipping
rates will also increase for shipments within
Canada, within Mexico, and between the
contiguous U.S. and Mexico.

The list of delivery area surcharge U.S. ZIP
codes for FedEx Express, FedEx Ground and
FedEx SmartPost will also change beginning
January 4, 2021.

The following FedEx Express, FedEx Ground
and FedEx Freight surcharge changes will
also take effect January 18, 2021:

There will be changes to how Additional
Handling Surcharge is assessed for FedEx
Express and FedEx Ground packages.
FedEx Freight will introduce a High Cost
Service Area Surcharge applicable to
shipments under a certain classification of
base rates and within select U.S. ZIP Codes.
Certain U.S. locations will be assessed an
International Out-of-Delivery-Area
Surcharge or an International Out-of-
Pickup-Area Surcharge for FedEx
International Express Freight® services.
Beginning February 1, 2021, there will be
changes to how fuel surcharge is assessed
for U.S. FedEx Express Freight shipments.

FedEx will implement a late fee for U.S. FedEx
Express and FedEx Ground invoices not paid



according to approved payment terms
beginning January 2021.
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