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Swiss Post employees have put in another record-breaking performance in the intense
run-up to Christmas. Between Black Friday and Christmas, they sorted through 22.3 million
parcels for customers and delivered them. This is 3.5 percent more than in the previous year.
Swiss Post thanks its employees, who at times processed over one million parcels per day, for
their extraordinary effort.

The period between Black Friday and
Christmas has yet again been demanding for
Swiss Post employees. In the sorting centers
and when out making deliveries, the
employees have given it their all over the last
few weeks, making sure that all parcels,
letters, newspapers and promotional
mailings were sorted and delivered to the
usual standard in spite of increased volumes.
Employees in the branches, logistics centers
and office locations have also put in a lot of
hard work for the customers. Roberto Cirillo,
CEO of Swiss Post, said: “I’m proud of and
impressed by all of our employees for
managing this enormous amount of
consignments with their tireless
commitment, making sure they arrive under

the Christmas tree on time. Thanks so much
for making it happen!”

Parcel volumes increase

 After two years of declining parcel volumes,
Swiss Post this year is recording growth in
parcels between Black Friday and Christmas.
During this period, it sorted and delivered
22.3 million parcels for customers.
Compared with the previous year’s period,
this corresponds to an increase of 3.5 per
cent. The peak day in the run-up to
Christmas was 3 December 2024. On this
day, Swiss Post employees processed almost
1.3 million parcels, more than ever before on
a single day.
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