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NZ Post reports a 2024/2025 Full Year Financial Result

of -$ 2m

28-08-2025

This result reflects progress with a profit increase of $12m, and a further $54m improvement
compared to FY23,a€0 says NZ Post Chief Executive Officer David Walsh.

“This result adds to our determination to drive
ongoing improvement in our financial
performance in the year ahead and beyond.”

“The past year reflects our focus on meeting
customer needs, while actively managing our
costs. We have also seen improvement in the
performance of our investments in the Fliway
Group and Supply Chain Solutions. The
acquisition of the PBT courier customer
contracts was a further highlight in the year.”

Key points from the 2024/2025 Financial Year

e Full Year result of -$2m for the NZ Post
Group

® Operating result improvement of $12m
compared to the previous financial year,
and a $54m improvement over the last
two years

e 88m total parcels delivered

® 158m total letters delivered, down from
187m in the previous financial year

“In FY25, we saw most of our major
investment programmes complete, with the
last stages of our new Auckland Processing
Centre (APC) commencing operations. The
APC will improve the efficiency of handling,
and border security of, parcels and mail
entering and leaving the country, protecting
our environment and communities.”

“Our investment programme now returns to
business-as-usual levels, allowing us to
maximise the performance of those
investments, and ensuring that they deliver
the expected financial returns.”

“We are now optimising the business to drive
performance”.

“This year's result reflects the hard work of
many, and we thank and recognise our
customers, our partners and our people.”
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