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Omniva has been named Service Provider of the Year at the 2025 Parcel and Postal
Technology International Awards. This prestigious recognition is one of the most respected
honors in the sector, highlighting the companies and innovations that set new benchmarks
for operational excellence, customer experience, and industry transformation.

With nominations open to professionals
across the industry and from every region,
competition is intense, making this award a
genuine mark of international distinction.
Past winners have included many of the
world’s leading logistics and postal
organizations, confirming the awards’
reputation as a definitive measure of
excellence.  

“We’re truly honored to receive this award
and appreciate it a lot. Innovation and
transformation are never easy – change
takes courage and persistence – but this
recognition and our progress as the
company shows that it’s all worth it. We’re
deeply grateful to everyone who has been
part of our journey. We will continue to
innovate, strengthen our presence in export
markets, and deliver new services and
solutions for our clients. That’s a promise we
intend to keep,” said Martti Kuldma, CEO of
Omniva Group. 

Over the past few years, Omniva has

introduced new services – including
same-day delivery, crowd courier, and
community boxes – while maintaining a
strategic focus on international logistics,
PUDO services, and digital transformation.
These efforts have driven a 64% increase in
international business, which now represents
26% of the company’s total revenue. 

Winning Service Provider of the Year
underscores Omniva commitment to driving
innovation, quality, and service reliability. It
also validates the company’s growing
influence in export and international
markets. The recognition reinforces the
company’s ability to deliver world-class
services, strengthen cross-border logistics
capabilities, and build partnerships that
support the continued expansion of
e-commerce and international trade. 

The awards ceremony was held as part of
Parcel+Post Expo 2025 in Amsterdam
(October 21–23, 2025), celebrates the latest
achievements and innovations across the



global parcel, postal, and logistics sectors.  

Other winners and nominees in the
competition included companies such as
Amazon, Kazpost, Equinox, and others. The

jury of the competition was composed of
senior staff from organizations like DHL,
Austrian Post, and more. 
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