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Locky, a company belonging to the CTT - Correios de Portugal group, has installed the first
solar-powered Locky locker at the Lidl Infante Dom Henrique store in Lisbon, thus
reinforcing the company’s commitment to sustainability. The 16-compartment locker is now
accessible to all consumers for receiving parcels.

This is a pilot project that, for now, will only
accept orders placed using the CTT Virtual
Address service . To use this service and
receive orders in this locker, simply register
on the CTT website or app and choose the
Locky Lidl Infante D. Henrique locker. At this
point, a virtual address is generated that the
customer can use for their purchases,
replacing their physical address. When the
order is delivered, the customer will receive a
code by email or SMS that they must enter
in Locky to collect it.

“In line with CTT’s brand values, offering
increasingly sustainable solutions is also at
the heart of Locky’s strategic development.
Solar energy is one of the most important
and promising forms of renewable energy
today, with significant environmental,
economic and social impacts. With the
growth of e-commerce, sustainable
deliveries are becoming essential for a
greener, more efficient and socially
responsible future”, highlights Locky’s CEO,
Francisco Travassos.

Locky and Lidl Portugal have been in
partnership since 2020, with the aim of
offering consumers ever more convenience,
allowing customers to collect their online
purchases from the brand's stores.

Through Locky, the CTT Group currently has
the largest network of smart lockers in
Portugal (more than 1000) for receiving,
sending and returning parcels.

Locky lockers are part of the Collectt
network, the CTT Group's new brand that
brings together all parcel delivery and
collection points in the Iberian Peninsula.
Currently with over 20,000 Pick & Drop
points, the Collectt network guarantees a
more sustainable local service for the
collection, sending and returns of express
parcels. In addition to Locky lockers, this
network is made up of CTT Stores and Points
in Portugal and Payshop Agents present
throughout the country. In Spain, Collectt
Express is supported by partner networks
with a significant presence in the country.

All Locky locker locations, as well as a guide

https://www.ctt.pt/particulares/receber/locais-de-entrega-alternativos/morada-virtual/index
https://appserver.ctt.pt/CustomerArea/LockersMap?cacifosbutton=1
https://www.locky.pt/
https://www.ctt.pt/particulares/receber/locais-de-entrega-alternativos/collectt
https://locky.westeurope.cloudapp.azure.com/map/


to their use, can be found on the Locky
website.
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https://www.ctt.pt/grupo-ctt/media/noticias/locky-instala-o-primeiro-cacifo-alimentado-a-energia-solar

