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From this month Nespresso drinkers can count on bpost to deliver their coffee capsules and
take away their used capsules.

Nespresso has entered into a partnership with
bpost for the delivery and pick-up of capsules
at end customers. The two companies were
attracted by each other’s concern for the
environment. Nespresso aims to take back
and recycle every used capsule. In the
logistics industry bpost wants to take a
leading role in terms of sustainability. “We
are the go-to company for customers when it
comes to creating eco-friendly personalized
logistical solutions. So we are delighted to be
able to offer this service to Nespresso
customers,” says Dirk Tirez, CEO bpost.

Coffee drinkers can pop their used capsules
into green recycling bags and hand them to
the postman or drop them off at their nearest
post office. Customers receive these recycling
bags when they order new capsules. This new

bpost service is good news for Nespresso
coffee drinkers, as they no longer need to go
to the Nespresso store or wait for their next
order to be delivered to hand over their used
capsules. This saves consumers time and
improves the circular flow of capsules. bpost
takes responsibility for picking up the
capsules and taking them to the recycling
company.

As well as picking up capsules, the postmen
also deliver Nespresso orders (including
capsules, machines and cleaning products) to
homes from Monday to Saturday. Orders that
are placed before 23:00 are delivered next
day. Deliveries can be made during the day
and between 18:00 and 22:00.
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