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The beginning of the end of paper notices: e-Delivery

for everyone
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Poczta Polska reminds that every citizen, today, can set up an e-Delivery box. This is fast, safe

and convenient official electronic communication. It is available free of charge to everyone.

Poczta Polska continues its mission of
providing innovative solutions that make
everyday life easier and support the dynamic
development of electronic document
exchange in Poland. Thanks to the e-Delivery
system, every citizen has the opportunity to
have their own electronic delivery address
(ADE), which is a modern alternative to
traditional mail. Setting up a mailbox is quick,
easy and free of charge.

Benefits of e-Delivery

E-Delivery saves time and money — sending
and receiving documents online, without
having to leave home. The message reaches
the recipient within seconds. All deliveries are
encrypted and protected against
unauthorized access. Each delivery has a
confirmation of sending and receipt,
equivalent to a traditional, official stamp. The
system allows easy storage and access to the
history of correspondence. The system can be
used 24 hours a day, from anywhere in the
world with internet access.

How to set up an e-Delivery box (ADE)

Go to https://edoreczenia.gov.pl,
Register using the mObywatel
application, trusted profile or e-ID,
Complete the e-Delivery Address (ADE)
application form,

Confirm your email address for
notifications,

Activate the mailbox using the
activation link sent to your email.
Done! You can now use e-delivery.

What are e-deliveries from the legal
perspective?

E-deliveries is a service enabling electronic
exchange of documents with confirmation of
receipt, based on the Act of 18 November
2020 on electronic deliveries (Journal of Laws
2020, item 2320). This service ensures the
legal equivalence of electronic and traditional
deliveries, guaranteeing users a safe and
reliable form of correspondence.

Switch to e-Delivery and forget about
traditional delivery notices

From the moment the box (ADE) is set up in
the e-Delivery system, most public institutions
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are required to communicate with the user in
this way. Over time, this obligation will be
extended to other entities. In other words, the
implementation of the e-Delivery system
means the beginning of the end of the paper
advice note.

The number of e-Delivery boxes set up is over
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800,000.

Poczta Polska encourages all citizens to
activate their e-delivery boxes and benefit
from a modern, safe and convenient form of
exchanging correspondence. Let e-delivery
become your gateway to the world of digital
communication!
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